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http://www.youtube.com/watch?v=0j3FVPeTwoU&feature=related 













Social innovations – new ideas that work to meet 
pressing unmet needs ‐ are all around us. 

Examples include distance learning, fair trade, 
Wikipedia … the Open University, laws against age 
discrimination etc. 

SOCIAL INNOVATION: WHAT IT IS, WHY IT MATTERS AND HOW IT CAN BE ACCELERATED 
Geoff Mulgan  





www.youngfoundation.org 





G. Mullgan 
http://www.youtube.com/watch?v=T5vXvmlEYns&feature=related 

http://www.youtube.com/watch?v=e2IvOtbJWj4&feature=related 

Time Banking 
http://www.youtube.com/watch?v=wZinCdRG9w0&feature=related 

















http://www.designcouncil.info/mt/RED/ 









Transformation design 

1. Defining and redefining the brief  
2. Collaborating between disciplines  
3. Employing participatory design techniques  
4. Building capacity, not dependency  
5. Designing beyond traditional solutions  
6. Creating fundamental change  

http://www.designcouncil.info/mt/RED/transformationdesign/TransformationDesignFinalDraft.pdf 



Challenges to the traditional view of design   

• The loss of personal creative authorship  
• Shaping behaviour rather than form  
• Transformation design is never done  
• Creativity happens in run‐time, not just in design‐time  
• Diversity over quality  
• Design becomes a Pro‐Am community  

http://www.designcouncil.info/mt/RED/transformationdesign/TransformationDesignFinalDraft.pdf 




















