
Ethnography

Requirements
(Needs)

A product or service
that caters for the

requirements.

Di�erentiators!
(State of the Art)

Explicit
VALUE

*Time
*Physical
*Intellectual
*Human
*Financial
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POINTS
*Problems
*Oportunities
*Insights
*Needs
*Topics

*Variables
*Actions
*Target values

Canvas taken from: http://www.businessmodelgeneration.com/canvas


